
The Mount Sinai Kravis Children’s Hospital is deepening our commitment 
to quality this year by incorporating Patient and Family Centered Care 
philosophy into all aspects of our practice. A steering committee composed 
of physicians, parents, nurses, child life specialists, social workers, 
patient representatives, and hospital leadership is collaborating to 
identify best practices nationally in pediatrics—with the goal of 
further enhancing the ways in which we meet the needs of children 
and families. We are particularly grateful to The Janet Prindle Seidler 
Foundation and the Starfish on the Move Foundation for their generous 
gifts in establishing this initiative.

What is Patient and Family Centered Care?
At the heart of patient and family centered care (PFCC) is the belief that 

health care providers and the family are partners, working to best meet the needs of the child. Parents and family members provide the 
child’s primary strength and support; their information and insights can enhance the staff ’s technical knowledge, improve care, and help us 
design better programs and friendlier systems.

Core concepts of patient and family centered care *
Family Strengths: The family is the constant in the child’s life. We at The Mount Sinai Kravis Children’s Hospital support family members 

as partners and decision-makers in their child’s care and help them cope more confidently with their child’s illness.
Respect: PFCC requires trust and respect for each family’s values, beliefs, and religious and cultural background. We value families’ 

knowledge of their children, acknowledge their authority as decision-makers, and respect their choices.
Choice: We provide the information families need to make educated choices about treatment, and we support the choices they make. 

When families understand their options, they feel more in control of their child’s hospital experience.
Information Sharing: Our staff provides medical information to families and values the knowledge families provide about their children. 

This information exchange builds trust and enhances the partnership between families and caregivers.
Support: We support families by respecting their decisions; offering comfort; meeting the social, developmental, and emotional needs of 

the child; fostering family members’ confidence in their ability to care for their child.
Flexibility: Families bring different personalities, life experiences, values, beliefs, education and religious and cultural backgrounds to the 

hospital. PFCC emphasizes that caregivers must be flexible to meet the needs of all families.
Collaboration: As partners in care, staff and families work together as collaborators in the best interest of the child.
Empowerment: Families have the right and authority to care for their children. PFCC empowers families in the care of their children.
We in the Child Life and Creative Arts Therapy Department look forward to enhancing our services and programming by partnering with our 

parent leaders in the exciting process of deepening our commitment to Patient and Family Centered Care. To learn more about PFCC, visit the 
Institute for Family Centered Care website at www.familycenteredcare.org.

Diane Rode, MPS, CCLS, LCAT
Director, Child Life and Creative Arts Therapy Department

* adapted from content provided by Cincinnati Children’s Hospital
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KidZone TV is buzzing with activity this year with new faces and programming.  Thanks 
to generous funding by the Starlight Starbright Children’s Foundation, KidZone TV has 
been able to incorporate exciting new shows into its lineup. “Kids in the Kitchen,” in 
which children learn simple and creative ways to make healthy foods, and “Musicians On 
Call,” which exposes children and their families to the beauty of many kinds of music, 
have enriched the depth of child life work at The Mount Sinai Kravis Children’s Hospital. 
Creative arts shows on KidZone TV, including “Artist of the Week,” in which a child discusses 
and demonstrates his/her work, enable patients to proudly share their work with the wider 
hospital community.  For “Art Party” and “Hands-On Science,” materials are brought to 
patient rooms so that children can follow along with what’s happening on screen.

KidZone TV is able to provide 24 hours of programming daily, seven days a week.  Our 
two daily live shows broadcast into each hospital room and provide interaction, education, 
entertainment, and creative arts experiences for patients and family members.  This past 
year programming has expanded to include shows such as “Jeopardy,” an educational 
show created by Child Life Specialist Dawn Huber.  “Teen Idol” and an upcoming “Tic-
Tac-Toe” show are exciting programs organized and hosted  by local New York City high 
school students.  Our “Beat boxing” show continues to wow the patients as well as our 
ever-popular “Hollywood Squares,” starring hospital staff and medical students.  Patients  
frequently serve as on-air hosts of KidZone TV, later leaving the hospital with a DVD copy 
of their show and smiles on their faces.

Some new furry faces have been seen on the channel.  Our new volunteer puppeteers, 
Ryan Tilke, from Bear in the Big Blue House and Paul McGinnis, from Sesame Street, have 
made KidZone TV their second home.  Patients frequently ask their puppets to return and 
we’re glad we can bring them back each month to share in the KZTV spotlight
–Karen Sommers, KidZone TV Producer

Pediatric patients learn to make tasty and 
healthy dishes on KidZone TV.

Parent and Family Centered Care at Mount Sinai Kravis  
will be enhanced by a new initiative.
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SUPPORTING PEDIATRIC PATIENTS Join our family of donors by making a gift to support Child Life and Creative Arts 
Therapy services for seriously ill children.  Contact Diane Rode at diane.rode@mountsinai.org and learn more about the many giving 
opportunities at www.mschildlife.org
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