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Patient and Family Centered
Care at The Mount Sinai Kravis
Children’s Hospital

The Mount Sinai Kravis Children’s Hospital is deepening our commitment
to quality this year by incorporating Patient and Family Centered Care
philosophy into all aspects of our practice. A steering committee composed
of physicians, parents, nurses, child life specialists, social workers,
patient representatives, and hospital leadership is collaborating to
identify best practices nationally in pediatrics—with the goal of

further enhancing the ways in which we meet the needs of children
and families. We are particularly grateful to The Janet Prindle Seidler
Foundation and the Starfish on the Move Foundation for their generous
gifts in establishing this initiative.

Parent and Family Centered Care at Mount Sinai Kravis What is Patient and Family Centered Care?

will be enhanced by a new initiative. At the heart of patient and family centered care (PFCC) is the belief that
health care providers and the family are partners, working to best meet the needs of the child. Parents and family members provide the
child’s primary strength and support; their information and insights can enhance the staff’s technical knowledge, improve care, and help us
design better programs and friendlier systems.

Core concepts of patient and family centered care *

Family Strengths: The family is the constant in the child’s life. We at The Mount Sinai Kravis Children’s Hospital support family members
as partners and decision-makers in their child’s care and help them cope more confidently with their child’s illness.

Respect: PFCC requires trust and respect for each family’s values, beliefs, and religious and cultural background. We value families’
knowledge of their children, acknowledge their authority as decision-makers, and respect their choices.

Choice: We provide the information families need to make educated choices about treatment, and we support the choices they make.
When families understand their options, they feel more in control of their child’s hospital experience.

Information Sharing: Our staff provides medical information to families and values the knowledge families provide about their children.
This information exchange builds trust and enhances the partnership between families and caregivers.

Support: We support families by respecting their decisions; offering comfort; meeting the social, developmental, and emotional needs of
the child; fostering family members’ confidence in their ability to care for their child.

Flexibility: Families bring different personalities, life experiences, values, beliefs, education and religious and cultural backgrounds to the
hospital. PECC emphasizes that caregivers must be flexible to meet the needs of all families.

Collaboration: As partners in care, staff and families work together as collaborators in the best interest of the child.

Empowerment: Families have the right and authority to care for their children. PFECC empowers families in the care of their children.

We in the Child Life and Creative Arts Therapy Department look forward to enhancing our services and programming by partnering with our
parent leaders in the exciting process of deepening our commitment to Patient and Family Centered Care. To learn more about PFCC, visit the
Institute for Family Centered Care website at www.familycenteredcare.org.
Diane Rode, MPS, CCLS, LCAT
Director, Child Life and Creative Arts Therapy Department

* adapted from content provided by Cincinnati Children’s Hospital

SUPPORTING PEDIATRIC PATIENTS Join our family of donors by making a gift to support Child Life and Creative Arts
Therapy services for seriously ill children. Contact Diane Rode at diane.rode@mountsinai.org and learn more about the many giving
opportunities at www.mschildlife.org








