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“Having the Zone and KidZone 
TV, makes being in the hospital 
more happy” . ~10 yr old patient 
  
“Everyone in Child Life is great. 
My daughter loves watching the 
shows on TV. It is wonderful that 
they have things like this here for 
the kids” . ~3 yr old patient©s mom  
  
“ I like playing with my friends 
who visit me on the trivia shows. 
 It is a lot of fun” . ~ 16 yr old patient 
  
“A TV station in a hospital, an 
entire floor just for the kids to be 
kids, what an amazing idea. You 
really entertain the teenagers, they 
look forward to it” . ~16 yr old  
patient©s mom 
  
“ If I can't get to the playroom, they 
[KidZone] bring the playroom to 
me with KidZone TV!”   
~ 6 yr old patient  
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ture therapy, and pastoral care 
pediatric chaplaincy services.  
The Family Resource Center 
provides parents with a place 
to research medical informa-
tion within a supportive envi-
ronment.  A medical librarian 
helps parents with everything 
from navigating the internet to 
New York City. 
 
March is Child Life Month.  
The Child Life and Creative 
Arts Therapy Department cele-
brated with health care staff, 
patients and families to raise 
awareness of our state of the 
art psychosocial services 
through events and activities 
throughout the month.  

Therapy Department provides 
specialists on every inpatient 
pediatric unit as well as in the 
Emergency Department, Out-
patient Pediatric Clinic, and the 
Outpatient Pediatric Hematol-
ogy/Oncology Clinic.  The 
Zone is a therapeutic play 
space for many of our young 
patients.  It houses the only live 
television broadcast studio in a 
hospital in the world.  The 
Child Life and Creative Arts 
Therapy Department offers 
activities and services for pedi-
atric patients and their families 
such as: individual and group 
play sessions, music and art 
therapy, meditation instruction, 
pet therapy,  knitting instruc-
tion, massage therapy, horticul-

By Lesley Phillips, Sr. Child Life 
Specialist 
 
What is a Child Life Special-
ist, you ask?  Child Life Spe-
cialists are trained profession-
als that help children and 
their families cope with the 
stress of illness and hospitali-
zation.  Child Life Specialists 
help prepare children for 
medical procedures and sur-
geries.  Child Life Specialists 
also provide children with 
opportunities for play and 
creative expression to pro-
mote normal development 
while in the hospital. 
 
Here at Mount Sinai, the 
Child Life and Creative Arts 
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 Cheryl is the Clinical Coordina-
tor of The Zone, our state of the 
art therapeutic and educational 
play space, and she was born at 
Mount Sinai a LONG time ago. 

Sonia is the Child Life Specialist in 
the Outpatient Clinic and is the 
Reach Out and Read Coordinator.  
She loves reading anything written 
by Davis Sedaris. 

Rosy is a Child Life Specialist 
who works with different teams 
of doctors and can be found on 
P3, P5, P6 and the MC level. 

Sloan is a Child Life Specialist who 
works with children and families on 
P4 and the Pediatric bone marrow 
transplant unit.  She grew up in 
Cleveland, Ohio. 

Tara is a weekend Child Life 
assistant and loves Bluegrass 
music. 

Willow is the Child Life Art 
Therapist. She visits patients at 
their bedsides for art sessions and 
runs evening art groups in The 
Zone. Willow loves to bake cakes 
and grow vegetables on her roof 
garden. 

Valer ie is a CCLS in the Pediatric 
Hematology/Oncology Clinic and 
used to ride horses in the rodeo. 

Anna works in the Emergency De-
partment (ER) and teaches patients 
about having stitches, getting a cast, 
having an IV, or going to sur-
gery.  Anna likes scuba diving and 
scooting around on her Vespa.    
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adolescent patients were fea-
tured on a segment of Fox 
TV’s “Teen/Kid News” , a 
nationally syndicated televi-
sion news program for teens 
and pre-teens by teens.  The 
segment, filmed in The Zone, 
included quotes from these 
adolescents and highlighted 
the therapeutic value of The 
Zone space.   
 
Many thanks to those groups 
and individuals whose dedi-
cation to the Child Life and 
Creative Arts Therapy De-
partment made these special 
events possible. 
 

as the Mets, Rangers, and Jets.  
Even patients confined to their 
beds were thrilled as these 
special guests stopped by the 
KidZone TV studio to appear 
“ live”  on the hospital televi-
sion channel.  Entertainers 
such as the Rockettes, the Har-
lem Globetrotters, Magic 
Johnson, and Santa Claus an-
swered questions from pediat-
ric callers and offered words 
of encouragement.  In addi-
tion, movie screenings and 
hospital parties enabled groups 
of patients to socialize and 
participate in normalizing  
acti vi ti es. And, several          

By Cheryl Strauss  
Zone Clinical Coordinator  
 
The Zone was the site of many 
special events over the past 
few months with celebrity 
visits, holiday parties, and 
community service projects 
enhancing the daily activity 
calendar.  Special events give 
pediatric patients and families 
a respite from hospital routines 
and provide an emotional 
boost.  Patients expressed ex-
citement and joy while sharing 
The Zone space with well 
known athletes from various 
New York sports teams such 

physician: “ I hadn’ t thought 
of some of the problems like 
financial issues and difficul-
ties with schooling.”   

Interested staff and families 
should call Dana Wyles, 
Family Resource Center Li-
brarian at (212) 241-8583 for 
more information.  
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child in a family. “No one 
knows the day to day struggles 
of living with a child with a 
chronic illness better than a 
parent who spends many 
hours meeting physical and 
emotional challenges that of-
ten seem overwhelming,”  ex-
plains Maggie Hoffman, one 
of the originators of Project 
DOCC.  
 
As part of this experience, 
residents visit families in their 
homes, conduct an in-depth 
interview with another family, 
and attend a pediatric noon 
conference discussion led by 
family faculty. Feedback from 
residents has been very posi-
tive and demonstrates that 
their awareness has been 
heightened. According to one 

By Dana Wyles, Family Librarian 
 
Project DOCC (Delivery of 
Chronic Care) has returned to 
Mount Sinai after a hiatus of 
several years. Comprising part 
of the ambulatory block rota-
tion of Mount Sinai’s first year 
pediatric residents’  training, 
Project DOCC uses trained 
parents to teach newly-minted 
house staff about the effect of 
a child’s chronic illness on 
patients and their families. 
 
Project DOCC’s family faculty 
have children whose health 
care needs range across the 
chronic spectrum, from diabe-
tes, cerebral palsy, autism, 
HIV, genetic disorders or even 
a combination of these and 
even affecting more than one 
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Mount Sinai is able to offer 
wood building kits through-
out the year. Woody’s fun 
and educational kits promote 
mastery, control and help 
develop self-confidence for 
hospitalized children. They 
also get to take it home and 
show their project off to their 
families and friends. Accord-
ing to one young patient who 
was missing his dad, “My 
dad first taught me how to 
use a hammer, now I can 
show him what I built.”   �

child is sitting or lying in a 
hospital bed. Each one comes 
with a workbook providing 
detailed instructions, encour-
aging cognitive, expressive 
and literary skills. 
 
Robert H. Wilkins, also known 
as “Woody” , designs and cre-
ates each kit by hand and de-
livers them to hospitals around 
the country. Funded by the Jim 
Jacobs Charitable Foundation, 
The Child Life and Creative 
Arts Therapy Department at 
Kravis Children’s Hospital at 

By Willow Troy, Child Life Art 
Therapist 
 
Who would have thought 
hospitalized patients would 
be building racecars with 
hammers, screwdrivers and 
wrenches? Hospitalized chil-
dren and adolescents are 
now enjoying our pre-sanded 
easy to assemble wooden 
kits from the new Dances 
with Wood program. These 
projects, which include a 
racecar, boxes, and a drum, 
can be undertaken while a 

a therapeutic massage in the 
Zone’s “Quiet Room” over-
looking Central Park. If parents 
do not feel comfortable leaving 
their child’s bedside, an in-
room session is provided.  Re-
cipients sit comfortably in a 
special chair designed to sup-
port their head, arms, and body.  
Molly combines various mas-
sage modalities, tailoring every 
session to provide maximum 
comfort and therapeutic benefit 
to each caregiver.   
 
The goal is to provide a few 
moments amidst the challenges 
of a hospital stay where care-
givers can take a deep breath, 
de-stress, and re-energize their 
own abilities to care for them-
selves and their hospitalized 
children.  By the end of March, 
more than 400 massages had 
been provided to 298 mothers, 
50 fathers, 10 grandmothers, 2 
cousins, an aunt, and 46 Mount 
Sinai staff members.  The 
Child Life Department and 
Molly look forward to the con-
tinued development of this 
unique and healing program.  

basis.   Because of letters such 
as this one, the Inserra Family 
Foundation and The Children’s 
Center Foundation have funded 
an expansion of the massage 
program.  In February 2007, 
Molly Brooks, Licensed Mas-
sage Therapist, moved from a 
consultant role to a massage 
therapy staff position within the 
Child Life and Creative Arts 
Therapy Department where she 
serves as the Massage Program 
Coordinator in Pediatrics.   
 
Molly first came to Mount 
Sinai’s Hertzberg Palliative 
Care Institute in January 2005 
as a volunteer Massage Thera-
pist.  Under the guidance of JD 
Elder, LMT, Molly observed 
the profoundly positive impact 
of modified massage on seri-
ously ill palliative care pa-
tients and their families.   In 
her current role with the Child 
Life Department, she brings 
this experience to caregivers of 
pediatric patients, many of 
whom spend long hours in the 
hospital over an extended pe-
riod of time.   
 
Caregivers are referred by their 
Child Life Specialist to receive 
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By Molly Brooks, Massage Program 
Coordinator 
 
“The best thing happened to 
me today.  I received the most 
glorious massage.  It not only 
relaxed my body, but the 
therapist talked to me and it 
relaxed my mind.  It melted 
away the pain, stress, and 
guilt that I have been feeling.  
Every part of me was so tight 
and knotted up, but after we 
finished I felt so peaceful and 
as if the entire burden of the 
world had been lifted from my 
shoulders.  It’s a miracle.  I 
think I now have the strength 
to continue to deal with my 
daughter’s illness and her 
care.  Thank you so much for 
providing such a needed and 
valuable service.”  
 
This excerpt is taken from a 
grateful mother’s letter to The 
Child Life and Creative Arts 
Therapy Department in No-
vember 2005 when Massage 
Therapy services were first 
introduced.  At that time, 
therapeutic massages were 
provided to family caregivers 
of the pediatric in-patient 
population on a consultant 
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with homework, and providing 
creative activities.  As a trust-
ing relationship builds over 
time, the medical students seek 
to motivate and inspire the 
patients while they “wait”  for a 
transplant.  The inspiration is 
reciprocal, however, as the 
medical students also have the 
opportunity to step away from 
the medical books and learn 
the true impact of chronic ill-
ness from patient experience.  
It’s hard to determine who the 
mentor really is in these unique 
matches!”   

By Rosy Evans, Child Life Specialist  
 
While most children and teen-
agers engage in homework, 
sports  or social activities after 
school, patients at the Kravis 
Children’s Hospital at Mount 
Sinai engage in their own extra
-curricular activity: Receiving 
life-saving Hemodialysis treat-
ment while waiting for a kid-
ney transplant.  Three times a 
week, children and young 
teens leave school and head to 
the Dialysis unit, where they 
are connected to a machine for 

three-hour treatments.   
 
As part of an integrative ap-
proach, The Child Life and 
Creative Arts Therapy Depart-
ment has teamed up with The 
Mount Sinai School of Medi-
cine for Kidney Kids and 
Teens.  This unique mentoring 
program allows first and sec-
ond year medical students to 
be matched with a child or 
teenager in the dialysis unit.  
The medical students spend at 
least one hour per week getting 
to know their buddies, helping 
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Diane is the Director of the 
Child Life and Creative Arts 
Therapy Department and loves 
Latin music and dance. 

 
Dana is the Family Resource Center 
Librarian but is also a registered nurse. 
But don't worry, she doesn't give shots 
anymore, only books! 

Karen is the Producer of the 
KidZone TV channel and loves 
to dance to '80s music. 

Jessica is the weekend Child Life 
Specialist and recently returned to 
NYC after two year in Minnesota. 

Molly is the Massage Program 
Coordinator and has been tap 
dancing since she was 3 ½ years 
old! 

Wanda is a Child Life assistant and 
Child Life intern.  She is in The Zone, 
PICU, ED and Dialysis units.  She 
loves dancing to all types of music. 

Dafni is the Music Therapy 
Coordinator and loves to play 
guitar. 

Sharon is the Child Life Inpatient 
Supervisor overseeing P4 , P5, art 
therapy, outpatient Hematology/
Oncology, Dialysis and General 
Pediatrics.  She’s been playing 
soccer since 6 years old and has a 
wicked competitive streak.  

Gerard is the Technical Coordinator 
for the KidZone TV broadcast studio 
and has made 3 documentaries and 1 
short movie. 

Sherry is the Administrative  
Coordinator of the Child Life  
& Creative Arts Therapy Depart- 
ment and The Zone and can play  
a mean game of Checkers. 

Rabbi Mollie the Pediatric Chaplain, 
works with patients and families of all 
faiths and cultural backgrounds.  By 
receiving spiritual care and support, 
families turn to their own faith      
resources to help cope with their 
child’s illness.  

Deena is the Child Life Specialist on 
the 5th floor and she ran a half  
marathon in April.  

Lu is the Tech Coordinator of 
the Child Life Department and 
keeps all of our computers and 
Fun Centers working.  Lu 
loves hanging out with his two 
kids, Roxie and Isidro. 

Lesley works in the PCICU 
and PICU units.  She loves to 
go hiking and has two cats, 
Kiki and Coco. 

Sarah is the new Child Life 
Zone Specialist and was born 
and raised in Manhattan.  She 
has been playing tennis since 
5 years old. 


